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AIR DUCT CLEANING

Our Mission is to be an industry leader that 
does what’s right for the customer by delivering 
superior customer service and high-quality 
comfort solutions that keep them safe and 
comfortable.

Capital Heating & Cooling was founded in 2007 
as the HVAC division of Capital Construction 
Services LLC. Since then our company has grown 
from a one-man shop into a 20,000 sf facility 
with over 50 employees. Locally owned and 
operated in Menomonee Falls, WI we proudly 
employ the industry’s top talent and provide the 
highest quality HVAC services to businesses and 
homeowners in SE Wisconsin. 

When you choose Capital Heating & Cooling,
you’re guaranteed to be satisfi ed with your
investment because we stand behind our work
with multiple guarantees including a 100% 
satisfaction guarantee.

At Capital Heating & Cooling, our holistic 
approach ensures the root cause of your indoor 
air quality concerns are addressed.

Call today or visit us online for more information 
about our indoor air quality services:

• AIR DUCT CLEANING

• AIR PURIFIERS

• DUCTWORK SANITIZATION

• DUCTWORK BALANCING

• INDOOR AIR QUALITY AUDIT

• WHOLE-HOME DE/HUMIDIFIER

• UV GERMICIDAL LAMP

• FURNACES

• AIR CONDITIONING

• DUCTLESS MINI SPLITS

• GEOTHERMAL

ABOUT US



Q: When should I have my ducts cleaned?
A: After a renovation, before buying or selling a 
home, before an HVAC installation, and if odors 
and/or allergies are a concern. 

Q: What kind of equipment is best?
A: Truck or trailer mounted equipment. Our truck 
mounted equipment uses 12,000 cfms (6 times 
more suction power than a portable system, and 
12 times a household vacuum!) 

Q: How much should duct cleaning cost?
A: The U.S. Environmental Protection Agency
says duct cleaning costs vary depending on the 
size of the HVAC system, system accessibility, 
level of contamination, and type of duct material.  
The EPA also cautions to beware of companies 
that charge a nominal fee and do a poor job of 
cleaning the heating and cooling system.

Q: What does NADCA certified mean?
A: Companies certified by the National Air Duct
Cleaning Association follow ACR (the NADCA 
standard for cleaning,) and have signed a code 
of ethics stating they will do everything possible
to protect the consumer.

For answers to more Frequently Asked
Questions call 414.384.HVAC (4822) or visit us
online at www.CapitalHVAC.com.

1. A specialist explains 
the cleaning process & 
answers questions.

2. Uniformed 
technicians arrive with a 
powerful vacuum truck.

Capital Heating & Cooling uses the industry’s most powerful duct 
cleaning equipment.  Our technicians operate a truck mounted 
vacuum system with 12,000 cfms of suction, along with specialized 
brushes and pneumatic agitation to remove buildup inside the duct 
work.   A 10” diameter vacuum hose carries the contaminants up 
to 200 ft. away from the home to ensure contaminants are not 
leaked back into the home and to prevent cross-contamination from 
previous cleanings.

DUCT CLEANING FAQ’S

OUR PROCESS

OUR EQUIPMENT

3. Technicians present 
their identifications and 
greet you.

4. Protective drop cloths 
& shoe covers are used 
inside your home.

5. Registers are covered 
to trap dirt & increase 
vacuum pressure.

6. Access openings are 
created for our various 
cleaning tools.

7. Vacuum & various 
brushes are used to 
clean inside ductwork.

8. We clean the furnace 
blower; the heart of 
your forced air system.

9. We clean the 
evaporator coil as 
required by NADCA.

10. Before/After pictures 
are taken to verify high-
quality cleaning results.

11. Technician seals 
access openings & 
uncovers registers.

12. Work areas are 
cleaned up & technician 
verifies your 100% 
satisfaction!


